
 
MOBILE INFORMATION MANAGEMENT PLATFORM 

Unlocking Business Potential 

Workforce management solutions enabling 
companies run a streamlined operation 
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UNIFIED WORKFORCE SOLUTIONS 

EVERYTHING IN ONE PLACE 
MIMS advanced platform provides any sized business with an immediate 

workforce solution for its employees at home, at the office or in the field. 

MIMS modular approach makes it the ideal 

platform for corporates of any size and any 

+ 

AND ON EVERY PLATFORM 
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Ut eu 
libero 

FACILITY MANAGEMENT 
+ 

MIMS provides a feature rich solution for managing and 
monitoring facilities of all sizes. 

 
ü Create maintenance jobs. 
ü Manage shifts & duties 
ü Issue damage or repair requests. 
ü Track personnel location 
ü Conduct routine inspections. 
ü Dispatch maintenance crews. 
ü Create checklists & forms 
ü Manage tools inventory 
ü Integrate to infrastructure systems 
 
MIMS provides a powerful robust solution that aids in 
streamlined facility operations. 
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Incident Management 
Take Action In Real Time 
MIMS platform is a state of the art solution for security 
management. Enabling advanced policing operations, civil 
defense, corporate and facility security. MIMS provides a 
powerful robust solution that aids in establishing safety. 
 
ü Incident Management and mobile incident reporting 

ü Dispatch 

ü Surveillance & Security System Integration 

ü Notification Distribution management  

ü GPS Location Tracking and route history display. 

ü Security Applications (Ticketing, identity verification, vehicle number 

plate verification, Guard Tour & Patrolling) 

ü Video streaming to mobile devices  

ü Geo Fencing  
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Transport & 
Logistics 
Management 

MIMS provides the 
transport industry with 
modern solutions for 
managing transport 
fleets and logistics 
operations.  

§ GPS tracking of 
vehicles 

§ Logistics task 
management 

§ Route trace & drive 
history 

§ Measure 
operations 
efficiency 

o Bay to bay 

o Gate to Gate 

o Time on Job 

o Load/Unload 
Time 

§ Integrate with 
CANNBUS to 
monitor vehicle 
conditions 

§ Navigation to 
destination 

§ Driver shift 
management 

MIMS provides a 
comprehensive solution 
and analytics dashboard 
on the same intelligent 
interface. 

+ 
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Hospitality  

  

Lost & Found Management  

MIMS provides a complete lost 
& found solution for large 
hospitality organizations and 
corporates. MIMS lost & Found 
includes an exhaustive list of 
features to empower 
organizations to efficiently 
mange this cumbersome task 

ü Item Registration 
supported by barcode 

ü Search item inventory 

ü Log & archive enquiries 

ü Attach supporting 
documents  

ü Capture owner signature 
& ID 

ü Return, Dispose & 
Handover To Authorities 

+ 

Room Inspections & Checklists 

Automate the inspections 
process and eliminate manual 
forms using MIMS task 
management solution.  

ü Quickly complete 
inspections on the mobile 
device 

ü Report issues or damage 
directly to house keeping or 
maintenance  

ü Digital record of all 
performed inspections 

 

Maintenance & Spare Parts 

A key to a successful hospitality 
organization is a well 
maintained property.  

Eliminate error & oversight 
with MIMS maintenance 
solution to immediately: 

ü Report maintenance jobs 

ü Follow progress in real time 

ü Access spare part inventory 
and checkout items on the 
go 

ü Escalate emergency repairs 

ü Coordinate with different 
engineering teams 

ü Eliminate paper based 
reports 
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Retail & 
Customer 
Service 

MIMS provides the Retail 
industry with an 
innovative solution for 
managing retail sales 
operations and customer 
engagement.  

§ Seamless 
interaction to 
capture and 
understand 
customer needs or 
preferences  

§ Real-time analysis 
of offering gaps & 
trends  

§ Measure 
operations 
efficiency 

§ Performance 
measurement of 
workforce activity 
 

§ Track location of 
personnel 
 

§ Eliminate manual 
paperwork 
 

§ Secret shopper 
module to gain in-
house insight 
 

§ Instant Stock 
lookup 

+ 
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ARROW LABS FZC -LLC, BUILDING 10, OFFICE G08, DUBAI INTERNET CITY 

  
P.O BOX 500045, DUBAI, UAE 

  
TEL: +971 4 457-2894 • FAX: +971 4 457-2963 

www.arrowsecure.com 

Unlocking Business Potential  


